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Abstract

This study aims to answer the main question: what are the essential
components of political trust, and how can the effective status of these
components in Iran from 1989 to 2011 be explained? The research method
combines meta-synthesis with secondary analysis of three waves of national
surveys conducted in 1990, 2001, and 2015, supplemented by the views of
political science experts. Five components—economic efficiency, inherent
characteristics of executive duties, efficiency of foreign relations, party
dynamics, and cultural factors—were identified; prioritizing and focusing
on these components leads to the emergence of prominent indicators of
political trust. Within the framework of concepts presented by Britzer and
Easton—scholars of authority as creators of positive societal attitudes—
alongside Huntington and Nelson's theories on the main factors shaping
political trust, and Ztomka's perspectives on conditions for producing trust
in society, this study evaluates the status of the identified components based
on the approaches of key actors in the country's political developments. This
was achieved through content analysis of interviews with experts and
political elites, highlighting approaches that contribute to the emergence of
stronger indicators of political trust. Consequently, the study proposes an
approach model illustrating the process of formation and expansion of
political trust in Iran
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Extended Abstract

Purpose

This study aims to identify the fundamental components of political trust in
Iran and to analyze their evolution from 1989 to 2011. It examines how
government strategies influenced these components and assesses their
impact on citizens' perceptions of political trust. By identifying key areas—
economic performance, execution of institutional duties (including
accountability and rule of law), foreign relations, political participation and
party dynamics, and cultural factors—the research seeks to clarify the
underlying indicators of political trust and provide actionable insights for
sustaining and enhancing it.

Design/methodology/approach

The study employs a combined methodological framework, integrating
library research, meta-synthesis, and secondary analysis of three waves of
national surveys conducted in 1990, 2001, and 2015. Data were
complemented with expert interviews and analyses of official documents to
ensure a comprehensive assessment. The theoretical and conceptual
framework draws on the work of Ztumka, Huntington, Parsons, Homans,
Klassoffe, and Easton, particularly highlighting the alignment with Nielsen
and Huntington's theory of political participation and Ztumka's institutional
perspective on trust-building through transparency, accountability, and
institutional performance.

Findings

The analysis reveals that political trust in Iran fluctuated over distinct
periods, influenced by the focus and strategies of incumbent governments.
Between 1989 and 1997, efforts concentrated on economic reforms achieved
partial success, but neglect of other trust components and limited attention
to vulnerable social groups weakened political trust. From 1997 to 2005,
governments improved economic stability, expanded political openness, and
mitigated international constraints, which strengthened citizens' confidence.
The period 2005-2013 prioritized targeted subsidies, economic equity, and
effective performance of institutional duties, further consolidating political
trust. Conversely, the period 2013-2021 focused narrowly on foreign
relations to resolve economic challenges, which, due to unmet expectations
and failed agreements, generated public frustration despite strategic efforts.
These findings underscore the need for integrated, multi-dimensional
strategies to sustain political trust.

Research limitations/implications

The study is constrained by its reliance on historical survey data and expert
assessments, which may limit the statistical generalizability of findings.
However, by combining documentary evidence with expert perspectives, the
research provides a nuanced, longitudinal understanding of political trust
and government strategies. Future research could extend this analysis
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through quantitative modeling and cross-national comparisons to further
validate the identified components and strategies.

Practical implications

The study provides policymakers with evidence-based guidance for
designing economic, social, political, and cultural interventions to maintain
and enhance political trust. Successful strategies from past governments—
such as balancing economic reforms, ensuring accountability, expanding
political participation, and protecting vulnerable groups—can inform
ongoing policy planning and governance reforms.

Social implications

Strengthening political trust through effective governance can promote
citizen satisfaction, enhance social cohesion, and increase the legitimacy of
the political system. Addressing economic disparities, improving
institutional transparency, and engaging citizens in decision-making
processes can foster societal resilience and sustained confidence in public
institutions.

Originality/value

This research presents a novel, multi-dimensional framework for analyzing
political trust in Iran, combining historical, empirical, and theoretical
perspectives. By linking government strategies to specific trust components
and indicators, the study offers both practical and conceptual contributions.
Its findings can guide long-term policy planning, serve as a reference for
national institutions such as the presidential office and the Supreme National
Security Council, and provide a model for sustaining political trust and
enhancing the legitimacy of the political system.
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