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Abstract

The digital economy—an essential pillar of sustainable development in the
contemporary era—plays a vital role in the transformation and advancement of
societies. This study seeks to identify, categorize, prioritize, and propose appropriate
responses to managerial risks associated with the regulatory governance of the digital
economy within the Information and Communication Technology (ICT) sector. The
research adopts a mixed-methods approach. In the qualitative phase, thematic
analysis is used to identify and categorize risks, drawing on data collected from legal
documents and semi-structured interviews with ICT experts. In the quantitative
phase, structured expert interviews are conducted to rank the identified risks using
the Ordinal Priority Approach (OPA). Distinguished by its comprehensive
methodology, this study contributes to the literature by offering a structured
framework for managing regulatory risks in the digital economy. The findings are
intended to support more effective governance, improve regulatory practices, and
enhance decision-making for policymakers and ICT sector managers. Ultimately, 20
managerial risks were identified and grouped into 9 categories. Policy
recommendations and action plans are proposed for addressing the most critical
risks.
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