Smart Governance: a New Approach in
Realizing Effective Participation and
Cooperation of Citizens

Javad Madani

Assistant Professor, Faculty of Social Sciences, University of Mohaghegh Ardabili,
Ardabil, Iran.

J.madani@uma.ac.ir

Abstract

Governance is not a new concept and various theories and models have been
proposed for a long time. This category has different types, and smart governance
is one of the most important. Smart governance is an approach for citizen-oriented
governments with capabilities such as human capital development, information and
communication technology infrastructure, and active citizenship; it provides public
participation, and technological, organizational and political innovation. The
purpose of this research is to identify the components and indicators of smart
governance in line with the effective participation and cooperation of citizens. This
research is qualitative based on the nature of the data and the research method used
in it is the focus group method. The data collection tools are semi-structured
interviews that were collected from three focus groups with academic and
executive participants related to the fields of governance, political science, public
administration, and public participation. According to the findings of the research,
83 primary codes, 37 centralized codes, 17 systematic codes and 4 main categories
were extracted, which are considered as the main components and indicators of
smart governance in realizing the effective participation and cooperation of
citizens. From the results of the present research, it is possible to point out the
important features of smart governance, such as "futurism, innovativeness, and
micro-centeredness" that governments can create the necessary background and
platform for cooperation and participation of citizens by referring to such aspects.
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1. three-element coding framework
2. trustworthiness
3. Referential Adequacy
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1. volunteer bias
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1. three-element coding framework
2. focused coding

3. systematic coding

4. trustworthiness
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1. “themes”, “discourse” or “illustrative quotations”
2. Media advocacy




e 9 59,0 sl g Sl taieden

oy 1518l Sl b o35l slaylionss g e Jue (g0l3]] dx LSS (5,lo) codles
<l a8 5 olesle sledl a4y Ll 5 o3

LMl g thas i g bas py Sy yiSUl cages loas 4| | o
R T 2 BN Mt G ol

SlbLs )l slonl b idu pmlo 5 s ,ed b &gt 5 o5 Live

(K91 slesel
9 (P9 4ol LgLAOLo)'L., L cho S s é)m fy‘scu.:?l DIRL (soges

b idy ple

WL ol adlge b gede oz gdon abixdle 399 Joozr )3 a5 joblea
i (gum B )0 by § e > A4S Wiload asin bl e el
g oo 00lS b (guyp g Eou Cond (iny

B9 R £90 Jlgw 4 gwly F-F
o8 L g Jaled (sl al Jols € Sig 25 ,aSo> ol 4l by (jgme
lailn; Calos g (il eSS 2SIl (6 g o 1Sy yiSIl oo o (soles
ssbiie ool pzma g 59,4 slaclo ) 5 SISl tatedgn glaglojle g sl
VISR S PN Y PRGN FERR S SN N S
S 4 pliws sl Il G plsre 4 Olbls )l g Sledlbl (5 )5k 5l eoli
S8 daome (digee 5 Ol et S lie (e )0 A4S D9l eSS
ledon Jotens | g S S

Slesloom G)5es 5 oS Lie 3 had spalyr (ol OMSEe 5 Jils 1 (S
ol g wiz Sl )l 65,8, aiejls a5 = o slalejle (as Vb - el

SlyeSe Lol slu s olsieas oaimoylosle aedn (pl icampmends Cula )]

1. Sound Organization and Employees

2. Sound public services

3. Online government

4. Internet-based government

5. Involving & Consulting the citizen and and other sectors
6. Social justice advocacy
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1. Government-to-Citizen or government-to-Consumer (G2C)
2. Government-to-Government (G2G)

3. Government-to-Employees (G2E)

4. Blogging

5. Chat rooms
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1. Informing the citizen
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