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4. Threat

5. Legitimate authority
6. Persuasive arguments
7. Clandestine manipulation
8. Assertiveness

9. Ingratiation

10. Sanction

11. Appeal

12. Blocking

13. Self-promotion

14. Exemplification

15. Supplication

16. Intimidation
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18. Job stressors
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22. Involvement
23. Altruism

24. Agreeableness
25. Self-discipline
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20. Inspirational appeals
21. Rational Persuasion
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